
 
 
Group Enquiry   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cleeve Abbey 
 
 
 
 
 
 
 
 
Thank you for your interest in organising a group visit to CCCClllleeeeeeeevvvveeee    AAAAbbbbbbbbeeeeyyyy.... 

Hereafter please find the Group Visit Request / Group Booking Form and detailed information about the site to help 
you with the organisation of your visit.  

Don’t forget to pre-order guidebooks so that we can prepare everything for your group’s arrival.  

We look forward to welcoming you and your group. 

 

 

    

          IIIIffff,,,,    aaaafffftttteeeerrrr    hhhhaaaavvvviiiinnnngggg    rrrreeeeaaaadddd    tttthhhhiiiissss    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn,,,,    yyyyoooouuuu    hhhhaaaavvvveeee    aaaannnnyyyy    ooootttthhhheeeerrrr    qqqquuuueeeessssttttiiiioooonnnnssss    

        pppplllleeeeaaaasssseeee    ddddoooo    nnnnooootttt    hhhheeeessssiiiittttaaaatttteeee    ttttoooo    ccccoooonnnnttttaaaacccctttt    uuuussss    oooonnnn        

        tttteeeellll::::    ++++44444444    ((((0000))))1111999988884444    666644440000333377777777,,,,    ffffaaaaxxxx::::    ++++44444444    ((((0000))))1111999988884444    666644441111333344448888    

        wwwwwwwwwwww....eeeennnngggglllliiiisssshhhh----hhhheeeerrrriiiittttaaaaggggeeee....oooorrrrgggg....uuuukkkk////cccclllleeeeeeeevvvveeee        

  

    

    

    

    

 

    



 

 
 
Group Visit Request / Booking Form  
        CCCClllleeeeeeeevvvveeee    AAAAbbbbbbbbeeeeyyyy    

Washford, Watchet, Somerset TA23 0PS, tel: 01984 640377, fax: +44 (0)1984 641348 
 

PPPPlllleeeeaaaasssseeee    nnnnooootttteeee::::    uuuunnnnttttiiiillll    yyyyoooouuuu    rrrreeeecccceeeeiiiivvvveeee    aaaa    ccccoooonnnnffffiiiirrrrmmmmaaaattttiiiioooonnnn    ffffrrrroooommmm    uuuussss    yyyyoooouuuu    hhhhaaaavvvveeee    nnnnooootttt    mmmmaaaaddddeeee    aaaa    bbbbooooooookkkkiiiinnnngggg....        
YYYYoooouuuu    aaaarrrreeee    wwwweeeellllccccoooommmmeeee    ttttoooo    ccccaaaallllllll    uuuussss    iiiinnnn    aaaaddddvvvvaaaannnncccceeee    ttttoooo    cccchhhheeeecccckkkk    aaaavvvvaaaaiiiillllaaaabbbbiiiilllliiiittttyyyy....        

 
Tour Reference /  Group Name 

 
Contact Name 

 
Company Name and Address 

 
 

 
 

 
 

 
Telephone Number 

 
Fax Number 

 
E-mail Address 

  

Date Time of EEEEssssttttiiiimmmmaaaatttteeeedddd    nnnnuuuummmmbbbbeeeerrrr    ooooffff    ppppeeeeoooopppplllleeee    vvvviiiissssiiiittttiiiinnnngggg    

Arrival  Please do not include coach driver and tour leader in the figures. 
Number of Adults Number of Concessions Number of Children 

Non- English Non- English Non- English 
members Heritage members Heritage members Heritage 

Members Members Members 
        

 
Method of transport Name of coach company _________________________    

 
Cars _____________________ Please advise the number of cars expected 

IIII    wwwwoooouuuulllldddd    lllliiiikkkkeeee    ttttoooo    bbbbooooooookkkk    tttthhhheeee    ffffoooolllllllloooowwwwiiiinnnngggg    ((((pppplllleeeeaaaasssseeee    ttttiiiicccckkkk))))....    PPPPrrrriiiicccceeeessss    vvvvaaaalllliiiidddd    ffffrrrroooommmm    1111    AAAApppprrrriiiillll    2222000000009999    ttttoooo    33331111    MMMMaaaarrrrcccchhhh    2222000011110000    aaaannnndddd    mmmmaaaayyyy    
vvvvaaaarrrryyyy    oooonnnn    eeeevvvveeeennnntttt    ddddaaaayyyyssss....    

 SSSSttttaaaannnnddddaaaarrrrdddd    vvvviiiissssiiiitttt:::: We offer a 15% discount for groups of 11 or more paying visitors, if one 

person makes payment for the group. You also receive one free place for every 
additional 20 people in your group. Coach driver and tour leader and English Heritage 
members are admitted free of charge and do not count towards the group numbers. 

Normal admission price: £3.80 per adult; £3.20 per concession; £1.90 per child. 
Group of 11 or more paying visitors: £3.23 per adult; £2.72 per concession; £1.62 per 
child. 

 
Guided Tour x ________ @ £1.00 per person, plus admission. Minimum group size is 25. 

 Guide books x ________ @ £2.99 ready for collection upon arrival. 

  Please also complete page 2 of the form 

 

      
 



 
 
Group Visit Request / Booking Form   

Booking Form Page 2 of 2 

 

Method of Voucher/ Invoice  Debit Card / Switch  
Payment 

Cash  Cheque  
(please tick) 

Credit Card    

 

FFFFoooorrrr    OOOOffffffffiiiicccceeee    UUUUsssseeee    Diary  Client  

Guide  Retail  

Catering      

Copy of form sent to: Travel Trade Marketing, 3rd Floor WHS  

 
 
IIIItttt    wwwwoooouuuulllldddd    bbbbeeee    hhhheeeellllppppffffuuuullll    iiiiffff    yyyyoooouuuu    ccccoooouuuulllldddd    ssssuuuuppppppppllllyyyy    tttthhhheeee    ffffoooolllllllloooowwwwiiiinnnngggg    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    ffffoooorrrr    uuuussss::::    
    

1) How did you find out about us? E.g. advert (which one?) recommendation etc. 

 

 
2) What prompted your visit? 

 

 
3) Would you like to receive the free English Heritage Groups publication ‘Attractions’? YES_____ NO ____ 
 
 
English Heritage will use your details to process your booking and will keep you on record for future reference. 
 
From time to time, we may send you information about group visits to English Heritage sites.   

If you DO NOT wish to receive this, please tick this box □  
We may also wish to contact you for market research.  If you DO NOT wish us to do so, please tick this box □ 

 
 

    

            PPPPlllleeeeaaaasssseeee    rrrreeeettttuuuurrrrnnnn    yyyyoooouuuurrrr    ccccoooommmmpppplllleeeetttteeeedddd    ffffoooorrrrmmmm    ttttoooo::::    

        CCCClllleeeeeeeevvvveeee    AAAAbbbbbbbbeeeeyyyy    

        WWWWaaaasssshhhhffffoooorrrrdddd,,,,    WWWWaaaattttcccchhhheeeetttt,,,,    SSSSoooommmmeeeerrrrsssseeeetttt    TTTTAAAA22223333    0000PPPPSSSS    

        tttteeeellll::::    ++++44444444    ((((0000))))1111999988884444    666644440000333377777777,,,,    ffffaaaaxxxx::::    ++++44444444    ((((0000))))1111999988884444    666644441111333344448888        

        wwwwwwwwwwww....eeeennnngggglllliiiisssshhhh----hhhheeeerrrriiiittttaaaaggggeeee....oooorrrrgggg....uuuukkkk////cccclllleeeeeeeevvvveeee        

    

    

    

    

 



 

 
 
Group Visit Request / Booking Form  
GGGGrrrroooouuuupppp    VVVViiiissssiiiittttssss    IIIInnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    

 
♦ OOOOppppeeeennnniiiinnnngggg    TTTTiiiimmmmeeeessss    vvvvaaaalllliiiidddd    ffffrrrroooommmm    1111    AAAApppprrrriiiillll    2222000000009999    ttttoooo    33331111    MMMMaaaarrrrcccchhhh    2222000011110000::::    

1 Apr – 30 Jun   10am – 5pm              Daily  
1 Jul – 31 Aug  10am – 6pm   Daily 
1 – 30 Sep   10am – 5pm              Daily 
1 Oct – 1 Nov  10am – 4pm   Daily 
2 Nov – 31 Mar   Closed 

 
♦ SSSSiiiitttteeee    LLLLooooccccaaaattttiiiioooonnnn::::    Located in Washford, ¼ mile south of A39. 

    
♦ CCCCooooaaaacccchhhh    PPPPaaaarrrrkkkkiiiinnnngggg::::    There is free parking for 2 coaches on site.    
 
♦ PPPPrrrriiiicccceeeessss    &&&&    GGGGrrrroooouuuupppp    DDDDiiiissssccccoooouuuunnnnttttssss    vvvvaaaalllliiiidddd    ffffrrrroooommmm    1111    AAAApppprrrriiiillll    2222000000009999    ttttoooo    33331111    MMMMaaaarrrrcccchhhh    2222000011110000::::    We offer a 15% discount for groups of 

11 or more paying visitors, if one person makes payment for the group. You also receive one free place for every 
additional 20 people in your group, plus free entry for the tour leader and coach driver. English Heritage 
members are admitted free of charge and do not count towards the group numbers.    

 
Normal admission price: £3.80 per adult; £3.20 per concession; £1.90 per child. 
Group of 11 or more paying visitors: £3.23 per adult; £2.72 per concession; £1.62 per child. 

 
Carers for visitors with disabilities FREE. English Heritage Members FREE.   

 
Prices may vary on event days, please reconfirm with the site. 

    
♦ GGGGuuuuiiiiddddeeeedddd    TTTToooouuuurrrrssss: A guided tour of the site costs normal admission plus £1.00 per person. Please note there is a 

minimum group size of 25 for this tour and tours must be booked at least 4 weeks in advance.  
 
♦ GGGGuuuuiiiiddddeeee    BBBBooooooookkkkssss::::    Available in English at a cost of £2.99. Pre-order to ensure that your guidebooks are ready and 

pre-packed for your arrival.     
 
♦ DDDDuuuurrrraaaattttiiiioooonnnn    ooooffff    VVVViiiissssiiiitttt::::    We advise you to allow at least 45 minutes for your visit.     
 
♦ DDDDiiiissssaaaabbbblllleeeedddd    AAAAcccccccceeeessssssss:::: Disabled parking is through the gatehouse entrance and about 20 metres from the admission 

point. Most of the ground floor of the abbey is accessible either via 4 steps (in the exhibition area) or via an 
alternative route. There is ramp access from the grounds to the church and cloisters. There is gravel and cobbles 
in the courtyard. The upper floor is reached via a staircase, often accessible to ambulant disabled visitors with 
assistance. All staircases have solid handrails and there is a wheelchair available on request. All areas of the 
grounds are accessible via short mown grass, cobblestone and compacted gravel. The exhibition has easy access 
to its first room via the shop and the 2 further rooms are accessed via 4 steep steps. The exhibition includes a 
touch-screen virtual tour which is ideal for visitors who will not be able to easily get around the site. The toilets 
are on site and are accessible as is the shop. Please make us aware of the special needs of any member of your 
group before your arrival so that we can offer every assistance.    

    
♦ CCCCaaaatttteeeerrrriiiinnnngggg: Hot drinks, soft drinks, snacks and ice creams can be purchased on site. Picnics are welcome in the 

grounds.   
    

♦ FFFFaaaacccciiiilllliiiittttiiiieeeessss: shop and toilets on site and both are wheelchair accessible. There is an exhibition on site which is 

accessible and has a touch-screen virtual tour of the site. 
 
 



 

 
 
Group Visit Request / Booking Form  
    

♦ RRRReeeessssttttrrrriiiiccccttttiiiioooonnnnssss: DDDDooooggggssss are allowed on site only if on a lead and in the grounds only. NNNNoooo    SSSSmmmmooookkkkiiiinnnngggg is allowed in the 

abbey buildings. NNNNoooo    CCCCoooommmmmmmmeeeerrrrcccciiiiaaaallll    PPPPhhhhoooottttooooggggrrrraaaapppphhhhyyyy    is permitted without prior permission from English Heritage.  
 
♦ NNNNeeeeaaaarrrrbbbbyyyy    EEEEnnnngggglllliiiisssshhhh    HHHHeeeerrrriiiittttaaaaggggeeee    SSSSiiiitttteeeessss:  

Muchelney Abbey   Tel: 01458 250664 
    

    

            IIIIffff,,,,    aaaafffftttteeeerrrr    hhhhaaaavvvviiiinnnngggg    rrrreeeeaaaadddd    tttthhhhiiiissss    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn,,,,    yyyyoooouuuu    hhhhaaaavvvveeee    aaaannnnyyyy    ooootttthhhheeeerrrr    qqqquuuueeeessssttttiiiioooonnnnssss    

pppplllleeeeaaaasssseeee    ddddoooo    nnnnooootttt    hhhheeeessssiiiittttaaaatttteeee    ttttoooo    ccccoooonnnnttttaaaacccctttt    uuuussss    oooonnnn        

tttteeeellll::::    ++++44444444    ((((0000))))1111999988884444    666644440000333377777777,,,,    ffffaaaaxxxx::::    ++++44444444    ((((0000))))1111999988884444    666644441111333344448888    

wwwwwwwwwwww....eeeennnngggglllliiiisssshhhh----hhhheeeerrrriiiittttaaaaggggeeee....oooorrrrgggg....uuuukkkk////cccclllleeeeeeeevvvveeee        

            

            

            

 


