
 

 
 
Group Enquiry  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Goodrich Castle 
 
 
 
 
 
 
 
 

Thank you for your interest in organising a group visit to GGGGooooooooddddrrrriiiicccch h h h CCCCaaaassssttttlllleeee.... 

Hereafter please find the Group Visit Request / Group Booking Form and detailed information about the site to help 
you with the organisation of your visit.  

Don’t forget to pre-order guidebooks so that we can prepare everything for your group’s arrival.  

We look forward to welcoming you and your group. 

 

 

    

            IIIIffff,,,,    aaaafffftttteeeerrrr    hhhhaaaavvvviiiinnnngggg    rrrreeeeaaaadddd    tttthhhhiiiissss    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn,,,,    yyyyoooouuuu    hhhhaaaavvvve e e e aaaannnnyyyy    ooootttthhhheeeerrrr    qqqquuuueeeessssttttiiiioooonnnnssss        

    pppplllleeeeaaaasssseeee    ddddoooo    nnnnooootttt    hhhheeeessssiiiittttaaaatttteeee    ttttoooo    ccccoooonnnnttttaaaacccctttt    uuuussss    oooonnnn::::        

    tttteeeellll::::    ++++44444444    ((((0000))))1111666600000000    888899990000555533338888    

    wwwwwwwwwwww....eeeennnngggglllliiiisssshhhh----hhhheeeerrrriiiittttaaaaggggeeee....oooorrrrgggg....uuuukkkk////ggggooooooooddddrrrriiiicccchhhh            

        

        

        

    

 



 

 
 
Group Visit Request / Booking Form  
 

        GoGoGoGoooooddddrrrriiiicccch h h h CCCCaaaassssttttlllleeee    

Ross-on-Wye, Herefordshire HR9 6HY tel: +44(0)1600 890538 
 

PPPPlllleeeeaaaasssseeee    nonononotttteeee::::    untuntuntuntiiiillll    yyyyoooou u u u rrrreeeecccceeeeiiiivvvveeee    aaaa    ccccoooonfinfinfinfirrrrmmmmaaaattttiiiioooon n n n frfrfrfroooommmm   u uuussss    yyyyoooou u u u hahahahavvvveeee    nonononotttt    mmmmaaaaddddeeee    aaaa    boboboboooookkkkiiiingngngng....        
YYYYoooou u u u aaaarrrreeee    wwwweeeellllccccoooommmmeeee    ttttoooo    ccccaaaallllllll    uuuussss    iiiin n n n aaaaddddvvvvaaaancncncnceeee    ttttoooo    cccchehehehecccckkkk    aaaavvvvaaaaiiiillllaaaabibibibilllliiiittttyyyy....        

Tour Reference /  Group Name 

 
Contact Name 

 
Company Name and Address 

 
 

 
 

 
 

 
Telephone Number 

 
Fax Number 

 
E-mail Address 
  

Date Time of EEEEssssttttiiiimmmmaaaatttteeeedddd    numnumnumnumbebebeberrrr    oooof f f f pepepepeooooplplplpleeee    vvvviiiissssiiiittttiiiingngngng    
Arrival  Please do not include coach driver and tour leader in the figures. 

Number of Adults Number of Concessions Number of Children 

Non- English Non- English Non- English 
members Heritage members Heritage members Heritage 

Members Members Members 
        

 

 

Method of transport Name of coach company _________________________    
 

Cars _____________________ Please advise the number of cars expected. 

I I I I wwwwooooululululdddd    lllliiiikkkkeeee    ttttoooo    boboboboooookkkk    tttthehehehe    fofofofolllllllloooowwwwiiiingngngng    ((((plplplpleeeeaaaasssseeee    ttttiiiicccckkkk))))....    PPPPrrrriiiicccceeeessss    vvvvaaaalllliiiidddd    frfrfrfroooommmm    1 1 1 1 AAAAprprprpriiiillll    2020202009090909    ttttoooo    31 31 31 31 MaMaMaMarrrrcccch h h h 2010201020102010    aaaannnndddd    mmmmaaaayyyy    vvvvaaaarrrryyyy    
oooon n n n eeeevvvveeeentntntnt    ddddaaaayyyyssss....    
 SSSSttttaaaandndndndaaaarrrrdddd    vvvviiiissssiiiitttt:::: We offer a 15% discount for groups of 11 or more paying visitors, if one 

person makes payment for the group. You also receive one free place for every additional 
20 people in your group. Coach driver and tour leader and English Heritage members are 
admitted free of charge and do not count towards the group numbers. 

Normal admission price: £5.20 per adult; £4.40 per concession; £2.60 per child. 
Group of 11 or more paying visitors: £4.42 per adult; £3.74 per concession; £2.21 per 
child. 

 Guide books x ________ @ £3.50 ready for collection upon arrival. 

 Guided tour of site x ________ @ £30.00 per group plus normal admission. Subject to 
availability and must be pre-booked.  

 Audio guide x ________. Free of charge but subject to availability.  

 Café booking:  

Please also complete page 2 

 



 

 
 
Group Visit Request / Booking Form  
 

Booking Form Page 2 of 2 
 

Method of Voucher/ Invoice  Debit Card / Switch  
Payment 

Cash  Cheque  
(please tick) 

Credit Card    

 

FFFFoooorrrr    OOOOffiffiffifficccceeee    UUUUsssseeee    Diary  Client  

Guide  Retail  

Catering      

Copy of form sent to: Travel Trade Marketing, 3rd Floor WHS  

 
 
ItItItIt    wwwwooooululululdddd    bebebebe    hehehehellllpfulpfulpfulpful    iiiif f f f yyyyoooouuuu    ccccooooululululdddd    ssssupplupplupplupplyyyy    tttthehehehe    fofofofolllllllloooowwwwinginginging    iiiinfonfonfonforrrrmmmmaaaattttiiiioooon n n n fofofoforrrr    usususus::::    
    

1) How did you find out about us? E.g. advert (which one?) recommendation etc. 

 

 
2) What prompted your visit? 

 

 
3) Would you like to receive the free English Heritage Groups publication ‘Attractions’? YES_____ NO ____ 
 
 
English Heritage will use your details to process your booking and will keep you on record for future reference. 
 
From time to time, we may send you information about group visits to English Heritage sites.   

If you DO NOT wish to receive this, please tick this box □  
We may also wish to contact you for market research.  If you DO NOT wish us to do so, please tick this box □ 
 
 

    
          PPPPlllleeeeaaaase se se se rrrretetetetuuuurrrrnnnn    yyyyoooouuuurrrr    ccccoooommmmpppplllleeeettttedededed    ffffoooorrrrmmmm    ttttoooo::::    
    GGGGooooooooddddrrrriiiicccchhhh    CCCCaaaaststststlllleeee        

    RRRRoooossssssss----oooonnnn----WWWWyyyye,e,e,e,    HHHHererererefefefefoooorrrrddddshshshshiiiirrrre e e e HHHHRRRR9999    6666HHHHYYYY,,,,    ttttelelelel::::    ++++44444444    ((((0000))))1111666600000000    888899990000555533338888    

    wwwwwwwwwwww....eeeennnngggglllliiiishshshsh----hhhhererereriiiittttaaaagggge.e.e.e.oooorrrrgggg....uuuuk/k/k/k/ggggooooooooddddrrrriiiicccchhhh        

  
        

        

        
    



 

 
 
Group Visit Request / Booking Form  
 

GGGGrrrroooouuuupppp    VVVViiiisisisisittttssss    IIIInnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    
 

♦ OOOOpepepepeninininingngngng    TTTTiiiimmmmeeeessss    vvvvaaaalllliiiidddd    frfrfrfroooommmm    1 1 1 1 AAAAprprprpriiiillll    2009200920092009    ttttoooo    31 31 31 31 MaMaMaMarrrrcccch h h h 2020202010101010::::    

1 Apr – 30 Jun   10am – 5pm              Daily  
1 Jul – 31 Aug  10am – 6pm   Daily 
1Sep – 1 Nov   10am – 5pm              Daily  
2 Nov – 28 Feb  10am – 4pm   Wed – Sun 
1 – 31 Mar   10am – 5pm              Daily  
24 – 26 Dec & 1 Jan Closed 

 

SSSSiiiitttteeee    LoLoLoLoccccaaaattttiiiioooonnnn::::    5 miles from Ross-on-Wye off the A40.  

    
♦ CCCCooooaaaacccch h h h PPPPaaaarrrrkkkkiiiingngngng::::    There is free coach parking in the lower car park for coaches, take the left fork when entering 

the car park.     
 
♦ PPPPrrrriiiicccceeeessss    &&&&    GrGrGrGrooooup up up up DiDiDiDissssccccoooountuntuntuntssss    vvvvaaaalllliiiidddd    frfrfrfroooommmm    1 1 1 1 AAAApppprrrriiiillll    2002002002009 9 9 9 ttttoooo    31 31 31 31 MaMaMaMarrrrcccch h h h 2010201020102010::::    We offer a 15% discount for groups of 

11 or more paying visitors, if one person makes payment for the group. You also receive one free place for 
every additional 20 people in your group, plus free entry for the tour leader and coach driver. English Heritage 
members are admitted free of charge and do not count towards the group numbers.    

 
Normal admission price: £5.20 per adult; £4.40 per concession; £2.60 per child. 
Group of 11 or more paying visitors: £4.42 per adult; £3.74 per concession; £2.21 per child. 

 
Carers for visitors with disabilities FREE. English Heritage Members FREE.   

 
Prices may vary on event days, please reconfirm with the site. 

    
♦ GuiGGuiGuiuiddddeeeedddd    TTTTooooururururssss: Tours of the site are available at a cost of £30.00 per group plus normal admission with a 

minimum of 11 people and a maximum of 40 people. The tour lasts for about 45 minutes and must be pre-
booked. Free audio guides are available in English which last for about 45 minutes, but are subject to availability.  

 
♦ GuiGGuiGuiuiddddeeee    BBBBooooooookkkkssss::::    Available at a cost of £3.50. Pre-order to ensure that your guidebooks are ready and pre-packed 

for your arrival.     
 
♦ DDurDurDururaaaattttiiiioooon n n n oooof f f f VVVViiiissssiiiitttt::::    We advise you to allow at least 1 hour for your visit.  

 
♦ DiDDiDiissssaaaablblblbleeeedddd    AAAAcccccccceeeessssssss:::: Accessible parking is adjacent to the visitor centre in the car park and is about 330 metres 

from the castle. There are 2 bays available about 100 metres from the entrance. There are many steps up to the 
courtyard and Great Hall. The upper floors are reached via steep stairs, some spiralled and access to the chapel 
is via 1 step. The grounds are accessed via steps and gravel or paved paths. The Audio guide comes with a 
hearing loop for the hard of hearing. There is an accessible toilet available in the new visitor centre. The café is 
accessible and there are benches outside it which are wheelchair friendly. Please make us aware of the special 
needs of any member of your group before your arrival so that we can offer every assistance.    

    
♦ CCCCaaaatttteeeerrrriiiingngngng: The café has lovely views of the picturesque surroundings and serves a fine selection of light 

refreshments made form locally sourced Herefordshire ingredients. It is recommended that groups pre-
book; call the site for more information and to book. 

    

♦ FFFFaaaacccciiiilllliiiittttiiiieeeessss: Shop, toilets and visitor centre which are all accessible.  
 



 

 
 
Group Visit Request / Booking Form  
 

 
♦ RRRReeeessssttttrrrriiiiccccttttiiiioooonnnnssss: DoDoDoDoggggssss are allowed on site if on a lead and in the grounds only.  

 
♦ NeNNeNeeaaaarrrrbybybyby    EngEngEngEnglllliiiissssh h h h HHHHeeeerrrriiiittttaaaaggggeeee    SSSSiiiitttteeeessss:  

Witley Court  Tel: 01588 672544 
Stokesay Castle            Tel: 01952 727466 

 

    

        IIIIffff,,,,    aaaafffftttterererer    hhhhaaaavvvviiiinnnngggg    rrrreaeaeaeadddd    tttthhhhiiiis s s s iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn,,,,    yyyyoooouuuu    hhhhaaaavvvveeee    aaaannnnyyyy    ooootttthhhherererer    qqqquuuuesesesesttttiiiioooonnnnssss        

    pppplllleaeaeaease se se se ddddoooo    nnnnooootttt    hhhhesesesesiiiittttaaaatttte e e e ttttoooo    ccccoooonnnnttttaaaacccctttt    uuuussss    oooonnnn::::        

    ttttelelelel::::    ++++44444444    ((((0000))))1111666600000000    888899990000555533338888    

    wwwwwwwwwwww....eeeennnngggglllliiiishshshsh----hhhhererereriiiittttaaaagggge.e.e.e.oooorrrrgggg....uuuuk/k/k/k/ggggooooooooddddrrrriiiicccchhhh        

    

        

        

        

    


