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ACCESS INFORMATION

Level access to shops, restaurant and cafés. Access to Secret Wartime 
Tunnels is via a steep slope with some uneven ground. The Great Tower’s 
ground fl oor and the introductory exhibition in Arthur’s Hall has some 
level access. Medieval tunnels, the upper fl oors of the Great Tower, and 
WWI Fire Command Post are accessed by steps and steep slopes and may
be challenging. Mobility scooters are available on site and can be booked 
(subject to availability) although can be restricted in where they go due to 
their size. There is also a free mobility bus for those with additional mobility 
needs on a circular route, at approx. 15min intervals with four stops as shown 
on the map above. Induction loops are available in the main Ticket Offi ce. 
Bottle/Food warming and highchairs are available in catering outlets 
on request.

Assistance dogs are welcome in all areas of the site. Dogs on leads are welcome 
across the site but must not be taken inside buildings. Dog bowls are provided 
outside the NAAFI Restaurant, the main Ticket Offi ce, the Secret Wartime 
Tunnels shop, and the Great Tower Café.

Suggested walk

Battlements walk approx 60 minutes
Mainly accessible but some slopes and uneven ground

KEY TO SITE
1 Ticket offi ce 

Information and toilets
12 Dover Secret Wartime Tunnels 

Exhibition, shop & café

2 Roman Pharos 13 Operation Dynamo:
Rescue from Dunkirk
Room recreations, 
multimedia installations 
Tour approx 60 mins. Last tour 
leaves one hour before site closes. 
Allow for queuing time on busy days.

3 Church of St Mary-in-Castro

4 Inner Bailey 
Café and gift shop

5 Arthur’s Hall 
Introductory exhibition 
for Great Tower

14 The Underground Hospital 
Annexe
Room recreations
Tour approx 20 mins. Last tour 
leaves one hour before site closes. 
Allow for queuing time on busy days.

6 Princess of Wales’ 
Royal Regiment Museum

7 Henry II’s Great Tower 
Room recreations, 
live interpretation

15 Offi cers’ New Barracks

16 Canon’s Gate

8 Medieval tunnels 
(Underground Works)

17 Royal Garrison Artillery Barracks 
Stone Hut

9 Spur Casemates 18 Regimental Institute
(NAAFI) Restaurant

10 Avranches Tower 19 Peverell’s Gate
Holiday Cottages

11 WW1 Fire Command Post
Including the WW1
Anti-aircraft Gun

20 Constable’s Gate

Facilities

The Great Tower shop           
Sells gifts from many eras of history 
from Roman through to Tudor

Secret Wartime Tunnels shop      
Has a WWI and WWII theme 
and offers a wide range of 
heritage related gifts

The ice cream parlour
Open on peak 
summer afternoons

NAAFI restaurant                      
Hot dishes, soup, sandwiches, 
cakes and ice cream. Hot food 
served from 12pm – 2pm

W Secret Wartime Tunnels tearoom  
Sandwiches, cakes and ice cream

G The Great Tower café 
Lunches, sandwiches and snacks, 
cakes and ice cream

Minibus drop off to external         
car parks

Please leave buggies and pushchairs 
before entering Great Tower

Toilets
Including accessible toilets

Mobility Bus
Every 15 minutes until closing time

Parking c Cruise Bus drop off/pick up 
Bus ticket valid all day. 
Last bus at 6pmBlue badge parking
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