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	Tour Reference / Group Name:
	                                                               AVS Account No:

	Contact Name: 
	


 

	Company Address:
	

	Telephone Number:
	

	E-mail Address:
	

	
	

	Contact Preferences

Details of your booking will be held by English Heritage in line with financial regulations.  Your support is helping to keep the story of England alive at over 400 historic sites across the country.  We'd love to keep in touch with you about general group visits information, things to see and do, exclusive offers, our latest work and appeals. We will never share your details with anyone else to use for their purposes. You can change your mind at any time. 
Please let us know how you would like to hear from us by ticking the relevant box(es):  Email  Post  Phone  SMS


	

	
	Number of visitors

	Date
	Arrival time
	Adults
	Concessions

(65+, and Students)
	Children

(5-17 incl.)
	Members
	Total

(Excl. leader and driver)

	
	
	
	
	
	
	

	Admission Prices
Prices shown are before group discount. We offer a 15% discount for groups of 11 or more paying visitors, if payment for the group is made in a single transaction. The group leader, coach driver and any English Heritage members receive free admission, but do not count towards the group number when calculating the discount.

	House Highlight Tour

	Adult:
	£14.80
	Concession:
	£13.30
	Child:
	£8.90
	Members:
	FREE

	Combined House and Landscape Tour

	Adult:
	£18.10
	Concession:
	£16.30
	Child:
	£10.90
	Members:
	FREE

	Guided Tours 

Tours are bookable in advance, are not offered on event days.  A minimum of 14 days’ notice is required and tours are dependent on availability. 
Please tick the box if you wish to book a guided tour.  
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	House Highlight Tour 
An introduction to Henrietta Howard, her house at Marble Hill and its superb collection of artworks and furnishings. Average length 1 hour
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	Combined House and Landscape Tour 

An introduction to the House and the Grounds and how it has come to be the beloved park it is today. This tour will bring to life some of the former features of the estate as well as those remaining, such as the Ice House and Grotto
The House and park tour lasts approximately 2 hours

	Methods of Payment:

Payment cannot be made in advance.  Accepted forms of payment on the day of the visit are in person and by either cash, debit/credit card (all major credit card providers are accepted), or cheque (made payable to the “English Heritage Trust”).  Please be aware that refunds cannot be given on arrival.  We are currently unable to take card payments over the phone.  If you have any queries concerning payment methods, please contact us.  
Tour operators and groups who bring multiple visits a year to our historic properties, can apply in advance to join our Agency Voucher Scheme (AVS). For further details and to check eligibility, please contact our Travel Trade Team by emailing traveltrade@english-heritage.org.uk


	Cash
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	Credit/Debit card
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	Cheque
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	AVS voucher
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	Visit Information

All group tours EH guided or self-guided must be booked in advance. Groups of 11 or more will not be permitted in the house without a booking reference. 

House open to the public Wednesday – Sunday 10am -5pm (last entry 30 minutes before close)

Park open to the public Monday – Sunday 7am – dusk

A completed enquiry form should be sent to Marblehillpark@English-heritage.org.uk at least one month in advance of your visit. 

Tours will be booked depending on availability. If the date requested is available, confirmation of the booking will be sent.
Group Size: Wednesday – Sunday: The maximum group size for tours inside the house is 15. Groups of more than 15 visitors will be split into smaller groups to ensure guests enjoy the tour. We can accommodate a maximum group size of 25 in the landscape. 

Exclusive pre booked access for groups is available on Tuesdays when we can allow a maximum group size of 20 for tours inside the house. 

English Heritage Marble Hill Guided Tours: Wednesday - Sunday at either 11.30am or 2pm. Timing: Tours last approx 1 hour. Should you wish to combine tours they would usually take two hours, but can be shortened to fit in with your requirements. Late arrival on pre-booked tours may affect our staffing abilities to deliver the tour.

Coach parking:
Coaches are required to drop off, parking off site can be pre-arranged please enquire with site team when booking your group. 

Catering: Available for large groups with internal and external seating
Site contact Information

Address: Marble Hill, Richmond Road, TW1 2NL
Email: MarbleHillPark@english-heritage.org.uk 
Tel: 07825680709



Special Events:
English Heritage offers a varied programme of events at our properties each year, with details of events listed on the English Heritage website.  Please note that there may be a supplementary charge on top of the admission price, if your visit coincides with a large event. Guided tours may not be available on event days.
Supervision of Children and Young People:

Please ensure that groups of children and teenagers are adequately supervised at all times.  Group Leaders take full responsibility for the supervision and behaviour of their group.  Local Education Authority (LEA) and Health and Safety of Pupils on Educational Visits (HASPEV) regulations recommend, at least 1 adult per 6 children in school years 1-3 (up to 7 years); and at least 1 adult per 15 students for all other ages.  Organisers are required to take appropriate measures to ensure their group visitors behave appropriately.  

English Heritage reserves the right to refuse entry to any visitor, or to require a visitor to leave a site if they are in breach of any of the site’s terms of entry, or for inappropriate behaviour.
Restrictions: 

Registered assistance dogs are welcome in all areas of our historic sites.

Smoking, commercial photography, flying a drone and the use of metal detectors is prohibited.

For your safety:

Please take care whilst visiting, as historic sites can be dangerous and ensure your group note any advisory signs.  

Wilful damage to the monument is an offence.
Confirmation of entry for Group Visit (For office use only)
	Arrival date
	
	Arrival Time
	
	Total visitors

	

	Site Name
	

	Group Name
	

	Pre- booked added extras 
	EXTRA 1
	EXTRA 2
	EXTRA 3
	EXTRA 4

	Method of payment verified?
	(Please note our payment terms under “Methods of Payment” above).

	Date of confirmation
	
	EH Signature of confirmation
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