
 

 

Booking English Heritage tickets: 
guidance for Members 
 

What is changing, and why? 
We’re updating the system we use for selling tickets – it’s part of our plans to both improve 
the experience of our visitors, and make our internal processes more efficient and effective 
for our staff.  

How will this affect you? 
As an English Heritage member, we hope you will find this system much easier to use, in two 
particular areas: 

1. Available from 29th April: Waitlists We know our member events are often booked 
out – you will now be able to add yourself to a waitlist, and receive an email when 
tickets become available. 

2. Available from mid-summer: multibasket check-out Many of you have fed back that 
you’d like to be able to book visits to multiple sites in one go, particularly for Members’ 
Week events. We’re excited to share that feature will be introduced to the new system 
later in the summer! Thank you for your valuable feedback.  

 

FAQs 
How do I book a ticket as a member? 
The booking pop-up window has a member log-in button – follow the steps outlined below to 
log in and book tickets as an English Heritage member.  

 

What about Members’ events? 
Tickets for Members events will work in the same way as tickets for sites – you can book 
events via our website, or via the links in your Members’s newsletters. Use the Member Log-
in button explained below to apply any membership discounts.  

 



 

 

I’m a Lifetime Member – why am I being charged for 
a day event? 
Lifetime members are eligible for free tickets to all English 
Heritage day events. Before you select your tickets, the 
standard member admission price will be shown (‘from £…’). 
When you select the tickets you require, the price will change 
to £0, in recognition of your Lifetime Membership.  

 

I’m a Lifetime Member, how do I claim my guest 
tickets? 
When you log in, the system will recognise your Lifetime Membership. One of the ticket 
options will be ‘Member Guest’ – use this to claim tickets for your adult guests and the 
‘Member admission – Child' to claim up to 6 children guests when you visit our sites.  

 

Where do I find my tickets? 
After you have booked your visit, you will receive emails containing your tickets – admissions 
tickets will come as a PDF attachment; other items such as guidebooks will have scannable 
QR codes in the body of the email – show these to English Heritage staff on arrival.  

 

Will my tickets appear in my Members’ Area on the English Heritage website? 
For now, your tickets won’t appear in the Member’s Area, but this is something that we are 
exploring – we know this would help you find your tickets more easily. We’ll keep you 
updated on whether we’ll be able to introduce this change in the future.  

 

I’m a new Member and don’t have my log-in details yet – how do I claim my free 
visits? 
When you signed up as a member, you will have been given a promotional code to use 
temporarily – please use this code on the checkout page, this will remove the cost of the 
tickets inline with your membership.   

 

  



 

 

What do you need to do? 
1. Navigate to the English Heritage site as usual, and find the site you wish to visit.  

 
2. Click the Book Now button.  

 
3. Click the relevant button for the dates you wish to book (the old booking website will 

still be in place whilst we introduce the new system, selling tickets until the 9th June).  

 

 

4. You’ll then be able to see all the general 
admissions tickets and events for that site. For 
example, at Shrewsbury Flax Mill Maltings (our 
new site!), you can choose general admission, 
the Jubilee Tower Tour or the Behind the 
Scenes Tour.  

Tip: log-in as a Member here, via the link shown in 
blue. 

Tip: later in the summer, you will be able to put more 
than one visit-type in your basket, once our new system 
has multi-basket functionality, so you can come to 
multiple tours! 

    

 



 

 

5. Select the date for your visit. 
 

6. Select the ticket or tour you prefer, and 
press continue.  
 

7. The booking window will pop up on your 
screen. Scroll to the bottom of this pop-up 
window, and click Member log-in (shown in 
blue box right). 
 
 
 
 
 

8. On the Member Login screen, please select 
‘Membership Reference’ (not email or phone 
number).  

 

 

 

9. Enter your Membership number and last name, and 
press Verify 
 

10. You will then be shown a screen confirming your log-in 
is successful.  
 

11. Press Continue with your booking – this will take you 
back to the booking page you were previously on.  
 
 
 
 
 
 
 

 

 
 



 

 

12. Choose the visitors you wish to book tickets for, 
using the options on the lefthand side of the 
pop-up. You can book tickets for members and 
non-members.  

Tip For under-5s and essential companion or carer 
tickets, please select these from the standard 
admission list below. 

Tip: if you are a Concession Member, please select 
Student or Concession from the standard admission 
ticket list – the system will recognise you are a 
member, and will adjust the price accordingly.  

 

 

 

  
13. The righthand side of the pop-up window will 

now show dates available for the tickets you 
have selected. Choose the date and timeslot 
(if applicable) for your visit.  
 

 

 
14. Scroll down to the bottom of the pop-up 

window and press Continue. You will have 
the opportunity to purchase guidebooks and 
other related products at this stage.  

 

15. Click Continue at the bottom of each window 
as you select any additional items. You will 
then reach the checkout screen – enter your 
personal details, press Confirm order.   
 

16. You’ll then see the confirmation page (shown 
right), and you’ll also receive an email with 
your tickets.  



 

 

How will you receive your tickets? 
You will receive two types of emails:  

1) A receipt, detailing the cost of everything you’ve 
purchased, along with total paid (see right). This email 
will also contain an attachment including e-tickets for 
any site visits you have purchased. 
  

2) You will also receive a booking confirmation email for 
every item you purchase – this will make it quicker to 
find the ticket associated with the visit or item you are 
redeeming, and it allows us to give you important 
information about that item. For example, if you 
purchase a site visit and a guidebook, you will receive 
an additional two emails. The e-tickets for your site visit 
will be attached to the site visit email. Your guidebook 
(or other non-admission purchase) will include 
scannable codes within the email which you can show 
to the English Heritage staff when you visit.  

 

   



 

 

    

The email and e-
ticket has lots of 
useful information 
about your visit. You 
can add your tickets 
to Apple wallet 
either from the 
purchase 
confirmation screen 
or from the 
confirmation email.  

 

  



 

 

Meeting point 

For some member events the location or 
starting point of the walks and tours are 
difficult to find. With our new system, we 
will insert a map showing you exactly 
where to go. Above the map will be an 
address or additional information to aid 
you in finding your way to the meeting 
point.  
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