
Our Ref:  
Date:       

Tel:         
E-mail:   

Dear
APPLICATION FOR ‘APPROVED USER’ STATUS FOR PROFESSIONAL DOG WALKING COMPANIES
We are contacting you to inform you of the opportunity to apply for Approved User status for your dog walking business within the unique and beautiful setting of Marble Hill Park. 

English Heritage is keen to support well managed dog care companies, and to ensure an improved level of communication and understanding can develop between companies such as yours, and staff at Marble Hill.  At the same time, a detectable increase in the number and range of dog walking services operating in Marble Hill Park has precipitated the need to ensure that all companies are offering a quality standard of service and are prioritising the care of the dogs and indeed other Park users.  
Should you meet the criteria (see page 2) and the subsequent inspection you will be given ‘Approved User’ status. This will entitle the company to:
· Photographic ID badges indicating the person is an approved PDW and to designate your license holder status
· Use of Marble Hill Park to walk their dogs as part of their commercial business

· Regular updates on relevant issues (e.g. any specific site management news)

· Advice on where and when dogs can be exercised

Membership will cost £250.00 for walking a maximum of four dogs. In some special cases agreed by English Heritage six dogs will be allowed for which the fee will be £300.00 but for the first year of license implementation we will only be offering licenses for four dogs. This fee will cover materials and administrative costs and additional funds will go towards the upkeep of the park. This license is valid for one calendar year. Towards the end of each year, letters will be sent out inviting people to re-apply.
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Members of the scheme will have to agree to the following criteria:
Number of dogs: 

No more than 4 dogs to be exercised by each PDW at any one time unless otherwise agreed with English Heritage. Upon a successful license application you will be assigned a photographic ID to wear whilst on site.
Insurance: 
All PDWs must have relevant pet business insurance and public liability insurance of up to £2 million. As part of the application process we will ask to see your certification. All PDW must comply with current health and safety regulation and best industry practice for the safety of the dogs and the enjoyment of all.
Transportation: 
Dogs must be transported in accordance to the Animal Welfare Act 2006, in a vehicle fit for the purpose of professional dog walking. Specifically, dogs must, during transport, be adequately secured, either in individual cages, or by harnesses. Where a vehicle has dogs transported in an open area, they must be suitably contained. The relative sizes of dogs must be considered when determining what constitutes an acceptable level of space in the vehicle. Dogs must not be left in vehicles. If dogs are found to be left within vehicles this will be a contravention of your license and so may be revoked.
Start-up practice: 

PDWs must ensure that dogs are let out of their vehicles in a controlled manner and should be kept on a lead until they are fully away from the car park. 
First Aid:
All PDWs must have a First Aid kit designed for dogs, either in their vehicle or on their person 
Register/log book:
All PDWs must keep accurate records of dogs they are responsible for, including relevant information about the dog and owner’s contact details

Tagging:
All dogs should wear a collar with identification, your contact details and the dog owner's contact details. 
Control of dogs during exercise:
PDWs must demonstrate responsible practice whilst exercising dogs, with dogs either kept on the lead or off-lead but close by and responsive to recall. Dogs must not be allowed to run off lead out of control. Please consider other park users may not be as fond of dogs, and that some people - especially small children - can find dogs intimidating. Keep your dogs in sight at all times.
PDW shall not walk with other Professional Dog Walkers in the park or noncommercial dog walkers which results in a group of dogs of more than six. Large numbers of dogs together can be intimidating to other park users
If walking with a dog owner or a prospective client in Marble Hill the total number of dogs must not exceed 4 unless otherwise agreed with English Heritage.
PDWs must wear the photographic identification to identify them as part of the approved scheme in a way that is clearly visible to the public and Park Management representatives at all times while in the park.
Dog fouling:

Dog waste that is not properly disposed of is unpleasant for other park users, unhygienic and causes serious ecological damage to plant and animal communities. Marble Hill Park is enjoyed by many people using the sports facilities including young children playing on the football pitches. Please consider the wider community who use the park. Dog waste should be placed in a tightly sealed bag and taken home or deposited in the bins marked for dog waste only.

All PDWs are responsible for clearing up after any dogs they are responsible for, and to ensure dog waste is correctly disposed of. PDWs must leave Marble Hill Park in a clean and tidy condition
Environmental awareness:

All PDWs are expected to understand the environment within which they are working and to ensure that their practice does not negatively affect natural heritage concerns, e.g. ground nesting birds. 
PDWs shall not have exclusive rights over any area of Marble Hill Park and shall ensure that right of way is given to members of the general public visiting Marble Hill Park.

PDWs shall leave Marble Hill Park in a clean and tidy condition and are liable for any loss or damage to the property or park through their direct improper use.

Responsibility to other site users:

All PDWs must ensure that dogs are exercised responsibly and do not disturb other park users.
We ask that as part of our commitment to open communication that PDW notify park management of any health and safety concerns which may arise in the park as soon as they become aware of them.
We ask that PDW inform English Heritage of any incidents or accidents witnessed in the park by emailing MarbleHillPark@english-heritage.org.uk or calling the ranger team on 07825680709. We are keen for your involvement in order to keep everyone safe and highlight any issues that might cause concern.
Additional Notes:
Public space:
These criteria apply to Marble Hill Park only.
Administration Fee:

Maximum of four dogs per PDW:

Applicants will be asked to pay a fee of £250.00 to cover items (ID badges) and administration costs and subsequent funds will be put towards the upkeep of Marble Hill.
On special agreement with English Heritage from next year, PDWs may apply for a license for the maximum number of six dogs per PDW:

Applicants will be asked to pay a fee of £300.00 to cover items (ID badges) and administration costs although this will not happen until completion of the first year of licensing at Marble Hill.
Withdrawal of Approved User Status:
If a PDW demonstrates practice that is in breach of the above criteria, they may forfeit approved user status. 
Renewal of Approved User status:

Membership is renewable annually (1st Jan – 31st December) with members completing an annual check with the Marble Hill site team.
A £20.00 fee will be charged for any replacement licenses
Marble Hill Car Park
A professional Dog Walkers license does not entitle PDWs to free parking at Marble Hill. Normal parking charges apply- please see information displayed on notice board in car park.
It is worth noting however that English Heritage offers free parking to English Heritage members. This might a be a cost effective way to park for free and also secure free entry to a host of heritage locations across the country.
How to Apply:
If you are interested in applying to the scheme, please complete the application form and email MarbleHillPark@english-heritage.org.uk
Upon receipt, an acknowledgment will be sent out to you and an appointment made both to take your photograph for the ID card and to arrange an inspection of your company documentation. 
We trust you will see the advantages that are to be offered by joining in with this scheme and I look forward to hearing from you soon.
Yours sincerely
English Heritage Management 
Marble Hill Park

